7 TEZCAL

Quality Policy ~ Waste Management Ltd

Tezcal Waste Management are a hazardous waste broker service who are dedicated to
provide the highest level of customer service in waste management. Making sure all
our customers’ needs are met, going above and beyond to exceed our customer
expectations. We will stive to improve our services whilst complying with all legal
requirements and legislations.

We are committed to understanding, implementing and improving the quality of our
management systems whilst aspiring for continuous improvements.

Compliance ~

Within our performance we are full committed to aligning all applicable statutory, legal,
and industry-specific regulations. Our team is dedicated to continuous improvement as
part of our process.

Customer satisfaction ~

With strong customer focus in mind we strive to ensure our clients are getting exactly
what they need. We listen and provide the most environmental friendly, cost effective
waste solutions.

Continuous Improvement ~

We identify our opportunities and monitor our performance, making sure we are fully
compliant within our standards, requirements and expectations at all times.

This policy emphasizes continuous improvement, the policy is communicated and
understood throughout our organisation and regularly reviewed for effectiveness and
revised to meet higher aspirations.
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